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A Message from Rick Hansinger

We are pleased to report that our Service Coordinators
have moved out of the Day Habilitation/At Home
Residential facility on Cranebrook Drive and into
space located on the 4" floor of the YMCA. This
transition has been extremely beneficial to consumers
located at Cranebrook Drive, allowing expansion of
rooms and spreading out of teams on both floors of the
facility. The noise level and hectic pace in the building
has subsided, leaving consumers and staff with a more
relaxed and peaceful atmosphere. 1 wish we could
have made this move a little sooner, however, by
waiting we ended up with great office space located on
the 4™ floor of the YMCA. They have been wonderful
landlords and welcomed us with open arms and hearts.

Staff members that have physically moved to the
YMCA are all of our Service Coordinators, Alison
Prentice, Jen Breck, Jenn Walker Brooks, Lisa
Humphrey, Cindy Springstead, Jena Weed as well as
MSC Records Clerk Kim Winslow. Also located at the
YMCA will be Steve Smith, Maura Barron and Mimi
Gilmore.

The other noteworthy item for all of our parents,
guardians and staff is our phone system change. In
order to continue our philosophy of having a real
person answer the phone, it was necessary to purchase
an additional computer board that allowed all of our
sites to be tied in together with one phone system. Our
original main agency number of 255-2746 is the only
number that is now needed to call into the agency.

Any phone call using 255-2746 enters the facility at
182 North Street and will be directed to the appropriate
extension number depending on which staff member
you are attempting to reach. The system has been
engaged for a few weeks and the only extension
numbers we have left to program are the IRA’s. This
should be completed shortly and then all sites are tied
into one phone number. We have experienced a few
issues which have been or will be addressed shortly.
Once these are worked out the system should work
flawlessly and cause no interruption in reaching your

party.

A Woman on a Mission

By Ellen Baumes with Amy Rankin

Amy Rankin flanked by Colleen Amedro, PT (left) and Ginger Farr, SLP
(right).

Amy Rankin is a 27 year old woman on a mission, and
the E. John Gavras Center is a part of that. In 2004
while walking home, Amy was hit by a drunk driver,
resulting in a Traumatic Brain Injury. Her initial goals
on her path to recovery were to walk, to talk, and to
cat. These goals were more than achieved. According
to Amy and her family, she is determined to exceed all
expectations. I asked her therapists and parents to
describe her, and I heard words like stubborn,
tenacious, persistent, amazing, and optimistic.






